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SUMMER SUN

Fly direct from City of Derry Airport in 2023

POPULAR RESORTS .Sz NVIIRY FAVO

—
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Book a summer getaway to A popular hotspot for those

Alcudia, Santa Ponsa,
Palma Nova and more!

seeking a family holiday to
Spain

PARTY OR RELAX

Beautiful beaches & a
vibrant night life - Majorca
has it all!

www.travel-solutions.co.uk
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EXPLORE
THE BIGGEST
OF SPAIN’S
BALEARIC
ISLANDS

With beautiful turqoise waters,
sandy coves and breath-taking
landscapes, Majorca is a hot
spot for tourists seeking the

perfect family holiday in Spain.

Party or relax in the sun -
Majorca has it all! The lively
resorts of Santa Ponsa, Magaluf
and Palma Nova offer a vibirant
nightlife scene and some of the
best beaches in Majorca. For
something a bit quieter,
Alcudia or Cabo Blanco offers
a chilled vibe that makes it

popular with families.

Choose from over 20 properties
including family favourties and
adult only accommodation.
Plan ahead and book your 2023
holiday to Majorca with early
booking offers and low deposits

now available.




CONTENTS What'’s included?

¢ Return flights from City of Derry Airport to Palma

e Airport taxes and security charges

Book with confidence e 20kg checked luggage per person
e Return shared transfers — airport/hotel
City of Derry Airport * 7 nights in accommodation of choice

¢ Meals as indicated on your accommodation description

Why book Majorca?

e Services of an experienced resort based Travel Solutions Agents

Majorca bucket list

Majorca flight only N
Destinations featured
Santa Ponsa “ Alcudia Cala San Vicente * Playa de Palma
Pal N < Santa Ponsa ¥ Magaluf i~ Cabo Blanco
NG oV Palma Nova < Calas de Mallorca
Magaluf
Cala San Vicente Flight times
Outbound Inbound Sy
Alcudia City of Derry Airport 09:45 Palma Airport 07:00
Palma Airport 13:35 City of Derry Airport 08:55

Calas de Mallorca

Playa de Palma

CoboBlanco Secure your holiday with a Low deposit

A non-refundable deposit of £100 per person secures your
Terms & Conditions booking and guarantees the holiday price. Your balance
will be due no later than eight weeks before departure.




BOOK WITH CONFIDENCE

Travel Solutions is Northern Ireland’s leading tour operator.
We are an award-winning business that continues to offer
great value holidays without compromising on quality and
flexibility. When you book with Travel Solutions you are in

good hands.

Passport information

You will need a valid Passport to book this holiday. It is important
that your passport is valid at the time of travel, and there may be

restrictions depending on when the passport was issued. Whilst

we are always happy to offer advice, ultimately it is your

responsibility to ensure your passport is valid.

® For UK Passports please check on FCO Travel Advice

e For Irish Passports please check on DFA.ie

Travel Insurance

It is important that you have valid travel insurance in
place from the moment you book your holiday.

A member of our Customer Care Team can guote
you a competitive price. Please ensure you advise us
of any pre-existing medical conditions at the time

of purchase.

100% Financial Protection Guaranteed

It is important that you feel confident that your money is safe
with Travel Solutions. We offer our customers 100% financial
protection with our licensing arrangements in place with both
the UK and Irish governments. In the unlikely event that Travel
Solutions ceases to trade, your money is protected to either pay
for your holiday to continue, or to ensure you receive a full

refund.

You can book with confidence with Travel Solutions.




The Gateway of
the North West

Fly from your local airport in 2023!
With minimal travel time to the
airport, cost-effective parking
rates, a journey time of less than
15 minutes from the carpark to
your departure gate, and the best
priced Airport Lounge in the UK to
relax - it makes sensel!

KICK OFF YOUR HOLIDAY WITH A

FLY FROM CITY OF

Only a 10-minute
drive from the
(114

City of Derry Airport is located
just 10 minutes from
Derry~Londonderry and is
positioned centrally between
the world-renowned Causeway
Coastal Route and the
enchanting Wild Atlantic Way.

It serves as the main gateway
for the entire North West of
Ireland.



Grab a bargain!

City of Derry Airport cater to satisfy
all your retail needs whilst
travelling, with all retail outlets
located close together on one level
in the Departures area.

At City of Derry Airport Shop,
customers can take advantage of
travel discount, with prices up to
20% cheaper than the high street for
fragrances, skincare, cosmetics,
jewellery, accessories, clothing,
homeware, confectionery and more!

SEAMLESS AIRPORT EXPERIENCE

DERRY AIRPORT

=

Relax in The Amelia
Earhart Lounge

The lounge is available during normal
airport operational hours Mon - Sun and

Go from car park to gate in less than

15 minutes! is open to all passengers making it the

perfect start to your journey. Whether
Fly through check in and security at City of Derry Airport! Their quick your travelling for business or leisure,
service allows passengers plenty of time to relax & avail of the world duty the lounge offers a relaxing atmosphere
free shopping on offer! that captures the beauty of the

surrounding countryside.




BEAUTIFUL
COASTLINE &
WHITE SANDY
BEACHES

With over 50 kilometres of beaches,
from secluded bays to long stretches
of white sand and clear turquoise
waters - Majorca’s beaches are
regarded as some of the best in Spain.
You will be spoilt for choice on this

sparkling Balearic isle.

WHY BOOK

MAJORCA?

When it comes to showing off every type of holiday, Majorca is one
of the jewels of the Mediterranean. From its action-packed resorts

to epic waterparks, VIP beach clubs and exclusive hilltop hideouts

- Majorca has it all! For those who want to take it easy - take a pick
from over 200 beautiful beaches -with year round sunshine - it’s

always a good time to visit the Balearic Isle.




STUNNING
SPANISH
ARCHITECTURE

Majorca is home to many extraordinary
pieces of architectural brilliance. Keep your
eyes peeled, and don’t forget to look up

when walking the streets, and you’ll be met

with impressive and innovative pieces of

architecture from across the ages.

SUNSHINE ALL YEAR ROUND

Majorca climate

FAMILY-FRIENDLY
ATTRACTIONS

Majorca’s bursting with activities to entertain

everyone. Families will love the variety of theme

parks, shallow beaches, captivating castles, and

animal attractions.



RCA
BUCKET LIS




Make a splash at
Aqualand El Arenal

The biggest water park in Majorca and

one of the biggest water parks in Europe.

The perfect family-fun day out - with :
more than 20 attractions: the fast _— - . =
kamikaze, the rapids, the black hole, the ‘

new Harakiri, the Banzai, the Congo River

and many more slides. Don't forget to =) QU‘LAND -

check out the wave pool. EL ARENAL

Dolphin watching in
Majorca

Watch dolphins swimming, playing and

Relax at the beach

Feel the sand between your toes or take a

dip in the crystal blue waters. Majorca

boasts over 50 beautiful, clean blue flag leaping in their natural habitat! Book a

beaches: from tiny, secluded coves to long local excursion and enjoy a unigque

stretches of white sand. Port d’Alctdia is experience at sea. It’s also a great way to

the largest beach of all the Balearic see around the Cala d’Or coastline and

islands - you'll find plenty of places to eat Santa Ponsa - two hot spots for dolphin

and drink, water sports and more! watching!

Epic Watersports

Majorca is the perfect location for
watersports thanks to its warm summers,
island breezes and scenic coastline.
Experience pedalos, stand-up paddle
boarding, banana boat rides and
parasailing - there is something for

everyone to enjoy!

Enjoy a taste of

the Mediterranean
A holiday in Majorca wouldn’t be

complete without trying the tasty, local

Take a hike
around Majorca!

If you enjoy hiking, then Majorca has

| Di "
cuisine. Explore and enjoy a wide plenty to offer! Discover the sun

selection of traditional tapas eateries. kizsed troils that g the focky

Or, choose from the countless seafood coastline, whilst the turquolse

testaliranta which not anly pffer Mediterranean laps below. Coastal

delightful dishes but stunning views of ke I Majoroaicie prodictaby

the beachfront. beautiful.

www.travel-solutions.co.uk



MAJORCA
FLIGHT ONLY

Book a direct flight to Majorca from City of Derry
Airport for summer 2023. One of Spain’s Balearic
Islands in the Mediterranean, best known for its
beach resorts, sheltered coves and limestone
mountains.

Price includes: o
DEPARTURE

e Flight only from City of Derry Airport to Palma
e Airport taxes and security charges
e 20kgs checked in luggage per person

Wednesday departures throughout
Flight times: June to August 2023
Outbound Sy Inbound Sy~ Price per person
City of Derry Airport 09:45 Palma Airport 07:00
Palma Airport 13:35 City of Derry Airport 08:55 £399

Infant £60

Price is based on 7 night durations. £100 deposit required per person.

www.travel-splutions.oo.uk




SANTA PONGSA

Santa Ponsa is a lively resort on the south-west coast

of Majorca. This buzzing resort boasts a long stretch

of sandy beaches and a popular promenade dotted

www.travel-solutions.co.uk



Jutlandia Family Resort
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J A popular family resort in Santa Ponsa gnly I?00 meters from the stunning sandy
eac
) Three pools including a splash pool with ) Kids club and entertainment
slides
) Live music and entertainment )~ Minimarket on site
FACILITIES DEPARTURES
s Minimarkst 24 hour reception Wednesday departures throughout
» Buffet Restaurant Games room June to August 2023

» Snack bar
» Playground

Lounge area

Pool bar
ROOM TYPES

1 Bed Apartment
= Return flights from City of Derry Airport to Palma Sleeps max 5 guests
e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel
7 nights in 3* Jutlandia Family Resort Adult Child

Price based on 2 sharing Child age 212 years

s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £'I'| 99 £599

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




1. 0.0, ¢ Pirates Village
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A popular family resort in Santa Ponsa ) Only 400 meters from the beach
4 Pirate‘themed hotel r Funtustic kids cluh
Splash park Pirate themed entertainment with weekly
shows
FACILITIES DEPARTURES
* Splash park * Kidsclub Wednesday departures throughout
s QOutdoor pool = 24 hour reception June to August 2023
« Buffet restaurant = Pirates tavern
» Pool bar .

Themed rooms
ROOM TYPES

1 Bed Apartment
e Return flights from City of Derry Airport to Palma Sleeps max 5 guests
e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

* 7 nights in 3* Pirates Village Adult Child
Price based on 2 sharing Child age 2-12 ywars
s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £'I'| 99 £5 49

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 15 or contact your local travel agent




1. 0.0, ¢ Plazamar Serenity Resort
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/A popular spot for couples and families ) Only 300 meters from the beach

Small and cosy apartment complex with a -~ Fantastic kids club
mediterranean feel

) - Central location with Palma Aquarium and
Golf Santa Ponsa nearby

FACILITIES DEPARTURES

* Free Wi-Fi * Snooker and table Wednesday departures throughout

* Pool bar tennis June to August 2023
= Swimming pool = Evening entertainment

o Children's pool » On-site mini-mart
ROOM TYPES

Price includes

) Two outdoor swimming pools

Studio - sleeps max 4 guests
» Return flights from City of Derry Airport to Palma 1 Bed Apartment - sleeps max 4 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

¢ 7 nights in 3* Plazamar Serenity Resort Adult Child
Price based on 2 sharing Child age 212 years
e Self-catering
From From

» Services of an experienced resort based Travel Solutions Agent £799 £39 9

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 1€ or contact your local travel agent




Mac Surfing Playa
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& Modern, family-friendly apartments P 150m to the closest beach
D All rooms include a private balcony/terrace P 1km from the town centre, close to local shops,
bars and restaurants
) Outdoor swimming pool and bar )~ Onsite shop and cafe
FACILITIES DEPARTURES
Outdoor pool * Air conditioning Wednesday departures throughout
Free Wi-Fi s 24 hour front desk June to August 2023

Bar s Childrens pool

Restaurant » Kitchenette
ROOM TYPES

Price includes

1 Bed Apartment - sleeps max 4 guests
» Return flights from City of Derry Airport to Palma

e Airport taxes and security charges
» 20kgs checked luggage per person
e Return shared transfers - airport/hotel
e 7 nightsin 2* Mac Surfing Playa Adult Child

Price based on 2 sharing Child age 212 years

e Self-catering
From From

* Services of an experienced resort based Travel Solutions Agent £799 £39 9

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 17 or contact your local travel agent




Globales Playa
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/) Family-friendly hotel )~ 300 metres from the beach
J Two swimming pools '~ Kids club and sports centre
FACILITIES DEPARTURES
* Children"s Pool * Sports centre Wednesday departures throughout
s Playground « Buffet restaurant June to August 2023
* |Lounge bar = Bar
o 24 hour reception .

o ROOM TYPES

1 Bed Apartment - sleeps max 4 guests

Price includes

» Return flights from City of Derry Airport to Palma

e Airport taxes and security charges
» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

* 7 nights in 3* Globales Playa Pmﬁggzﬁm Ch&t:zlqlﬂm
s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £849 £499

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




% % % Globales Apartments Verdemar
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SELF-CATERING
& Great location overlooking Santa Ponsa Bay 100 metres from the beach
~  Ideal for both couples and families )~ Fully equipped apartments
) Outdoor swimming pool and lounge bar )~ Evening hotel entertainment
FACILITIES DEPARTURES
Pool * Free Wi-Fi Wednesday departures throughout
24 hour reception = [ounge June to August 2023

Bar s Kitchenette

Restaurant » Air-conditionin
: ROOM TYPES

Price includes

Studio - sleeps max 3 guests
» Return flights from City of Derry Airport to Palma 1 Bed Apartment - sleeps max 4 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel
« 7 nights in 3* Globales Apartments Verdemar Adult Child

Price based on 2 sharing Child age 212 years

e Self-catering
From From

» Services of an experienced resort based Travel Solutions Agent £799 £39 9

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 19 or contact your local travel agent




PALMA NOVA
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* % % Globales Apartmentos Nova
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) Popular spacious and comfortable o Central location in Palma Nova
] aparments
)~ Impressive views of Son Matias Beach Short wak to local shops, restaurants and
. bars
) - Large outdoor pool with bar ) - Two minute walk to the long sandy beach
FACILITIES DEPARTURES
* Swimming pool * Entertainment Wednesday departures throughout
e Kids club = Air-conditioning June to August 2023

= Childrens pool = Private kitchenette

* 24 hour reception * Private bathroom
ROOM TYPES

Price includes .
Studio - sleeps max 3 guests

» Return flights from City of Derry Airport to Palma 1 Bed Apartment - sleeps max 5 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 3* Globales Apartmentos Nova, Palma Nova Adult Child
Price based on 2 sharing Child age 2-12 ywars
e Self-catering
From From

» Services of an experienced resort based Travel Solutions Agent £749 £39 9
PR i

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




Globales Mimosa
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) Excellent location near Palmanova Beach o Allrooms include a balcony and lounge.
) - Short walk to Katmandu Amusement Park o~ Large sundeck area with Bali beds
) - Large outdoor swimming pool - Nightly entertainment
FACILITIES DEPARTURES
Swimming pool * Entertainment Wednesday departures throughout
Kids club = Air-conditioning June to August 2023

Childrens pool = Fitness centre

24 hour reception * Snack bar & restaurant
ROOM TYPES

Price includes

Twin Room
= Return flights from City of Derry Airport to Palma Sleeps max 3 guests
e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Globales Mimosa, Palma Nova Adult Child
Price based on 2 sharing Child age 2-12 years
s All-inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £8 79 £549
pp 5

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 22 or contact your local travel agent




Globales Panama

ADULTS

pnoJolo
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Adults only hotel J Offers modern and elegant facilities
) Close to the beach 7 Daily hotel entertainment
) - Fantastic pool area ) - Walking distance to the famous Palmanova
Promenade

FACILITIES DEPARTURES

« Swimming pool

s 24 hour reception
= Gym

e Restaurant

Lounge bar Wednesday departures throughout

Air-conditioning June to August 2023
Daily entertainment

In-house shows
ROOM TYPES

Twin Room
e Return flights from City of Derry Airport to Palma Sleeps max 2 guests

e Airport taxes and security charges

.
.
.
.

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Globales Panama - Adults Only, Palmanova edu"E :
Price based on 2 sharing
+ Half Board
= Services of an experienced resort based Travel Solutions Agent
g : o ES49

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 23 or contact your local travel agent




Y% %% Globales Palmanova Palace
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J In a quiet area of Palmanova Excellent location, 250 metres from the
beach
) Minutes away from the main water parks ) Five minute walk to various bars and restaurants
- Large outdoor swimming pool ) - Jam-packed hotel entertainment
FACILITIES DEPARTURES
* Pool Bar * tounge Bar Wednesday departures throughout
= 24 Hours Reception s Free Wi-fi June to August 2023
= Air-conditioning e Private Balcony
» Swimming Pool .

o ROOM TYPES

Twin Room
= Return flights from City of Derry Airport to Palma Sleeps max 3 guests
e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Globales Palamanova Palace Adult Child
Price based on 2 sharing Child age 212 years
s All-inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £899 £599
Bp i

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




. 0.0.0_¢ Sol Palmanova
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J Ideal for families Excellent location, 120 metres from
Palmanova beach
) Four different kids club and entertainment ) Flintstone adventure park
- Four large swimming pools ) - Varied evening entertainment
FACILITIES DEPARTURES
* Snack Bar * Number of bars Wednesday departures throughout
= 24 Hours Reception s Air-conditioning June to August 2023
= Playground = Private terrace

Swimming Pools = Restaurant
: ROOM TYPES

Price includes v
Twin Room - sleeps max 3 guests

= Return flights from City of Derry Airport to Palma Family Room - sleeps max 4 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nightsin 4* Sol Palmanova Adult Child
Price based on 2 sharing Child age 212 years
s All-inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £899 £699
Bp i

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




%% % Globales Cala Vifilas Apartments

pnoJolo
SDUIA D1P)

PO, 2 Cammnmnn
SELF-CATERING

Central location in Cala Vifias Short walk to local restaurants, bars and

supermarket
) Apartments overlooking the Meditarranean ) Close to Palma Nova and Magaluf
Sea
7~ Swimming pool with panoramic sea views )~ Walking distance to local beach

FACILITIES DEPARTURES
* Sun terrace * Air-conditioning Wednesday departures throughout
+ Pool s 24-hour front desk June to August 2023
* Private kitchenette = Solarium
« Balcony » Lift access

ROOM TYPES

Price includes .
Studio - sleeps max 3 guests

» Return flights from City of Derry Airport to Palma 1 Bed Apartment - sleeps max 4 guests

e Airport taxes and security charges

» 20kgs checked luggage per person

e Return shared transfers - airport/hotel

« 7 nights in 3* Globales Cala Vifias Apartments chu't Ehl[d
Price based on 2 sharing Child age 212 years

e Self-catering
From From

* Services of an experienced resort based Travel Solutions Agent £699 £369
Bp i

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 26 or contact your local travel agent



MAGALUFR

Magaluf is ideal for those seeking sun, sea and fun!
Renowned for its lively and large nightlife - the main
strip is lined with bars and clubs with mega clubs
keeping the music going until dawn. Popular with
families, Magaluf is home to the famous Katmandu
Park and Sol Wave House - providing plenty of fun
and entertainment for all ages! Fancy a relaxing
holiday? Bag yourself a sunlounge along tt

£

MAGALUF

www.travel-solutions.co.uk



Globales Torrenova
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BED & BREAKFAST

Adults only hotel 7 Lively hotel in the heart of the nightlife of
Magaluf
»~ Outdoor swimming pool »~  DJresident every day
7~ Only a few metres from the beaches ) - Daily thematic parties, chill out sessions
and more!
FACILITIES DEPARTURES
* Bar * Cafeteria-bar Wednesday departures throughout
* Restaurant « Buffet restaurant June to August 2023
= Wi-Fi = Swimming pool
o 24-hour front desk i

Solarium
ROOM TYPES

Twin Room
e Return flights from City of Derry Airport to Palma sleeps max 2 guests

e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 3* Globales Torrenova /b\duhj |
Price based on 2 sharing
* Bed & Breakfast
= Services of an experienced resort based Travel Solutions Agent
p g From £729 po

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




1. 0. 0.0 ¢ Sol House Guadalupe
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HALF-BOARD

)~ Beautiful hotel ideal for family and friends )~ Ideadlly located only 200 mettres from the
sandy beach of Calvia
) Kids club (5-12 years) ) Spectacular lagoon-style pool
) Kids whirl pool and slides ) - Entertainment for all ages
FACILITIES DEPARTURES
Bar * Air conditioning Wednesday departures throughout
Restaurant = Evening live shows June to August 2023

Wi-Fi = TV room

24-hour front desk » Kids Club
ROOM TYPES

Price includes

Twin Room
= Return flights from City of Derry Airport to Palma sleeps max 3 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Sol House Guadalupe AC!JU|t Eh“d
Price based on 2 sharing Child age 212 years
+ Half-board
From From

» Services of an experienced resort based Travel Solutions Agent £849 £699
- op

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 29 or contact your local travel agent
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ALL-INCLUSIVE

o) Fun-filled resort, perfect for families )~ Popular kids club - Kamp Katakidu
) New splash park and soft play adventure ) Interactive theme park on resort
restaurants shows
FACILITIES DEPARTURES

* Pool bar * 2outdoor pools Wednesday departures throughout

* Lounge * Kids club June to August 2023

« (Cafe s 24 hour reception

— o _

Price includes Twin Room - sleeps max 3 guests

Family Room - sleeps max 4 guests

* Return flights from City of Derry Airport to Palma 2 Bedroom Apartment - sleeps max 6 guests

e Airport taxes and security charges
» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Sol Katmandu Park Resort Adult Child
Price based on 2 sharing Child age 2-12 years
s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £'I 049 £7£|.9
» pp

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




CALA SAN
VICENTE

CALA SAN
VICENTE

N

i
. AR
=% Jr.i#ﬁf

www.travel-solutions.co.uk



Globales Don Pedro

ADULTS
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HALF-BOARD

& Adults only ) Local bars and restaurants located less than
50 meters away

7 Beautiful location - seafront hotel 7 Two large swimming pools
) Amazing sea views ) - Walking distance to the beach
FACILITIES DEPARTURES
* Spa * Free Wi-Fi Wednesday departures throughout
* Gym * Roof-top bar June to August 2023
¢ 2 swimming pools e Bike hire

Bar * Spa
' ROOM TYPES

Price includes ]
Twin

= Return flights from City of Derry Airport to Palma sleeps max 2 guests
e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Globales Don Pedro - Adults Only edU"j |
Price based on 2 sharing
+ Half-board
= Services of an experienced resort based Travel Solutions Agent
p g From £82990

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




/
Alcudia is ideal for families and couples looking
for a bit of history and plenty of sunshine. Enjoy
Majorca’s longest beach with silky-soft sands

taking views before hitting the Old

Town - where you will find traditional Spanish

and breath

, bustling bars and some of the best

restaurants

Mediterranean dishes!

www.travel-solutions.co.uk



Innside by Melia
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BED & BREIAKFAST

) Fabulous outdoor pool and childrens pool ) Excellent location in Puerto de Alcudia
) Ideal for families or couples ) Only 150 metres from the beach
Just 2 km from the beautiful walled town  Full activities programme, parties, musicals,
of Alcudia " shows and live music
HOTEL FACILITIES DEPARTURES
Evening entertainment « Kids club Wednesday departures throughout
Fitness area = 3 dining spaces June to August 2023

Cinema = 24 hour reception

Number of bars = Swimming pools
ROOM TYPES

Price includes

Twin Room - sleeps max 4 guests
» Return flights from City of Derry Airport to Palma Junior Suite - sleeps max 4 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Shared return transfers - airport/hotel

e 7 nights in 4* Innside by Melia, Puerto de Alcudia chu't hgh"d
Price based on 2 sharing Child age 2-14 years
* Bed & Breakfast
From From

» Services of an experienced resort based Travel Solutions Agent £849 £599
s PP

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 3 or contact your local travel agent




* % X Club Mac Hotel

FAMILY <P
FAVOURITE (@) =m
_. o
o5
=
O - e
= 0 Q
z LIHE
) G
HIDRO -
< ‘ P a2 g
) Areal holiday paradise for families J Free access to Hidropark Alcudia water park
J - 9 swimming pools ) 15 minute walk from the beach
Kids club and childrens village with slides, Nightly entertainment with mini disco,
advenure payground and kids pool " karaoke, bingo and magic shows
HOTEL FACILITIES DEPARTURES
*\Playerolind * Kids club Wednesday departures throughout
* Mini golf * Lakes June to August 2023
* Running track = Bar
o Wellness area = Swimming pools
ROOM TYPES

Price includes .
Twin Room

= Return flights from City of Derry Airport to Palma Sleeps max 4 guests

e Airport taxes and security charges
» 20kgs checked luggage per person
e Shared return transfers - airport/hotel

e 7 nightsin 3* Club Mac, Puerto de Alcudia Adult Child
Price based on 2 sharing Child age 2-12 ywars
s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £9 49 £549
Bp 5

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




* % X Globales Condes de Alcudia
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ALL-INCLUSIVE

) Afamily friendly hotel ' Central location in Puerto de Alcudia

) - Allrooms include a balcony - Short walk to Alcudia beach and town

) Outdoor pool with alfresco bar Nightly entertainment

HOTEL FACILITIES DEPARTURES

Restaurant * TVroom Wednesday departures throughout
Number of bars = 24 hour reception June to August 2023
Pool table * Poolside snack bar

Entertainment * Swimming pool
. ROOM TYPES

Price includes

%

Twin Room
» Return flights from City of Derry Airport to Palma Sleeps max 3 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 3* Globales Condes de Alcudia )?Cju't Ehlld
Price based on 2 shating Child age 212 years
s All-inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £849 £499
" P

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent
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SELF-CATERING
Central locu?ion in C’an Picafort along the ) 100 metres from the beach
bay of Alcudia
7" Family run complex J Fully equipped apartments
J Qutdoor swimming pool 4 Regulur entertuinment
FACILITIES DEPARTURES
* Pool ' « Cafe Wednesday departures throughout
s 24 hour reception = Pool table June to August 2023
s Bar * Private kitchenette

Restaurant » Air-conditionin
: ROOM TYPES

Price includes
1 Bed Apartment - sleeps max 4 guests

» Return flights from City of Derry Airport to Palma 2 Bed Apartment - sleeps max 6 guests

e Airport taxes and security charges

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel
* 7 nights in 3* Africamar Aparthotel - C'an Picafort Adult Child

Price based on 2 sharing Child age 212 years

e Self-catering
From From

* Services of an experienced resort based Travel Solutions Agent £589 £58 9

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




the beaches are idea for children and offer great
water sports. Calas de Mallorca is an ideal spot for a
quiet, relaxing holiday, with low-key nightlife and a
friendly, laid-back atmosphere.

www.travel-solutions.co.uk




Club Cala Romani
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ALL-INCLUSIVE

o) Family-friendly resort ) Children’s playground
7" Three outdoor swimming pools 7 Kidsclub
) Ashort walk from the beautiful beach of » -~ Evening hotel entertainment

Cala Domingos

FACILITIES DEPARTURES

* 24 hour reception * Swimming pools Wednesday departures throughout
» Buffet restaurant = Shops June to August 2023

= Bar e TVlounge

o Mini Market .

Pool bar
ROOM TYPES

Twin - sleeps max 3 guests
= Return flights from City of Derry Airport to Palma 1 bed apartment - sleeps max 5 guests

e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

« 7 nights in 3* Club Cala Romani /-}cjult Ehlld
Price based on 2 sharing Child age 2-14 years
s All-inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £899 £449

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent



Globales América
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ALL-INCLUSIVE
Cliff-side setting with beautiful sea views o Only 5 minutes to the local shops, bars and
restaurants
¥ Two swimming pools and kids splash pool 7 Pizzeria on resort
family
FACILITIES DEPARTURES
24 hour reception 8 SWiTing posis Wednesday departures throughout
Buffet restaurant « Kids Club June to August 2023

Bar s Snack bar

Pizzeria » Air conditionin
: ROOM TYPES

Price includes

Twin - sleeps max 3 guests
e Return flights from City of Derry Airport to Palma Quad - sleeps max 4 guests
e Airport taxes and security charges

» 20kgs checked luggage per person
s Return shared transfers - airport/hotel

e 7 nights in 4* Globales América Adult Child
Price based on 2 sharing Child age 212 years
s All-inclusive
From From

» Services of an experienced resort based Travel Solutions Agent £'I O 6 9 £699

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 40 or contact your local travel agent




Globales Samoa
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Close to Cala Domingos beach 0 Daily entertainment

) Great location - in the heart of Calas de ) Large outdoor pool with bar
Mallorca
Great hotel for families ) Kids mini-club and playground

FACILITIES DEPARTURES

Lounge Bar

Pool Bar

24 Hours Reception
Sun Terrace

Kids club

Price includes

Children's pool Wednesday departures throughout
Buffet restaurant June to August 2023

Air conditionin
g ROOM TYPES

Twin Room
e Return flights from City of Derry Airport to Palma sleeps max 3 guests

e Airport taxes and security charges
» 20kgs checked luggage per person
e Return shared transfers - airport/hotel
e 7 nights in 3* Globales Samoa, Calas De Mallorca Pmﬁgt‘!hm

s All-inclusive
From

» Services of an experienced resort based Travel Solutions Agent £829

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE

WWW.TRAVEL-SOLUTIONS.CO.UK

Child

Child age 212 years

From

£429.

T: 028 9045 5030

or contact your local travel agent
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PALMA

The lovely Playa de Palma is a large white sandy
beach resort on the south coast of Majorca. A hive of
activity for families and couples, the resort is a great
destination for a fun-filled sunny holiday.

www.travel-solutions.co.uk



* % X Cook’s Club Palma Beach

O
@ L~
_: | n
-
ADULTS 1o Z'8
L.a
oN)
=
090
0 Q
3
Q
e Y N
BEDS & BREAKFAST
Adult only hotel 500 meters from one of the longest beaches
in Majorca
Large outdoor swimming pool /)~ Walking distance to the lively beachfront
promenade
Live resort DJ’s Captain Cook Bar
FACILITIES DEPARTURES
* Gym * Swimming pool Wednesday departures throughout
* Co-working spaces = Snack bar June to August 2023
* Live entertainment e Restaurant
» 24 hour front desk .

- ROOM TYPES

Twin Room
e Return flights from City of Derry Airport to Palma Sleeps max 2 guests

e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
s Return shared transfers - airport/hotel

e 7 nights in 3* Cook’s Club Palma Beach, Playa de Palma edU"E |
Price based on 2 sharing
* Bed & Breakfast
* Services of an experienced resort based Travel Solutions Agent
p g From £1 O49pa

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK or contact your local travel agent




CABO
BLANCO

Cabo Blanco is the perfect choice for a relaxing family
holiday. One of Majorca’s more quieter resorts - unwind
in the beautiful landscapes and escape the hustle and g"‘
bustle of home. Discover some of the best beaches with

soft white sands stretching out into the ocean. Cabo

Blanco benefits from crystal clear waters - a real island
escape!

MAJORCA

www.travel-solutions.co.uk



Globales Maioris
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9 Family-friendly hotel )~ 250 metres from the shopping centre
» Two swimming pools with splash park ~~ 6.7km from Aqualand Waterpark
) Comfortable and spacious rooms )~ Kids club (4-12 years)
FACILITIES DEPARTURES
* Spash park * Buffet restaurant Wednesday departures throughout
s Children's playground = Lounge bar June to August 2023
* Evening entertainment e Bar
° Gym .

24 hour reception
: ROOM TYPES

Twin - sleeps max 3 guests
= Return flights from City of Derry Airport to Palma Family Room - sleeps max 4 guests

e Airport taxes and security charges

Price includes

» 20kgs checked luggage per person
e Return shared transfers - airport/hotel

e 7 nights in 4* Globales Maioris, Cabo Blanco Adult Child
Price based on 2 sharing Child age 2-12 years
s All-Inclusive
From From

* Services of an experienced resort based Travel Solutions Agent £899 £599

Please note some facilities may be subject to a local charge.

BOOK ONLINE OR BY PHONE T: 028 9045 5030

WWW.TRAVEL-SOLUTIONS.CO.UK 45 or contact your local travel agent




TERMS AND CONDITIONS

Why should | read this?

The following booking ions form the basis of your contract with us. Please read them caref ¥
aut our respective rights and o bligations. By a:kmg us ta confirm your booking, we are entitled to assuma that y
have had the epportunity ta read and have read these booking conditions and agree to ther ese booking
conditions ‘we', ‘us, and 'our’ means, depending on the context, either Travel Solutions of Balfast Limited whera you
booking a flight inclusive haliday or Travel Solutions Ireland Limited in the case of non flight inclusie holidays. "rou' and
‘yaurmeans all persors named on the booking fincluding aryone who |s added or subst d at a later stage) or any of
them as the context requires, These booking conditions only 2pply to holiday arrangements which you book with us in
the UK and which we agree to make, provide or perform (as applicable) as part of cur contract with you. All references
in thesa bogking conditicns to *holiday”, "booking”, "contract”, "package”, "tour” or “arrangements” mean such haliday
arrangements unless otherwise stated.

Making a Booking

The fi d parson on the booking ("party leader) must be authorised to make the booking on the bagks
of these baoking conditians by all persans named on the baoking and by thelr parant or guardian for all party
members wha are under 18 when the boaking is made. By making a booking, the party leader confirms that he
she I5 5o authorised. The party leader i respansible for making all payrments due ta us. The party leader must be at
east 18 when the booking s made. Subject to the availability of your chosen arrangements, we will confirm your
halkday by issuing a confirmation imveice. This imnsice will be sent to the party leader or yaur travel agent. Where ,,.J
, any electronic acknowledgemeant of your booking is nat a co aticn of it Please
oice carefully as soon as you receive it Contact us immediately if any informanion which appears on the
tion ar ary other document appears te be incorrect or incampl 13y not be
et we cannot accept any liabaliey If we are not natified of any inaccuracies {for
days of our sending it out, We will do-our best ta rectify any mistake notified 1o us outside
U ITist meet any costs invalved In deing so.

ate as |t

Holiday Payment
Ta make a booking you must pay a deposit in erder to confirm your chosen arrangement
deposit will be atvised by us at the time of booking but it s nermally £50 per person for non air halidays and £100 per

rt af the

person for air inclusive holidays unless a different amount apphies for your chesen arrangements, full payment
weired if by £ within 56 days of departure, The balance of the price of the holiday is due for payment no less than
56 days before departure for all holidays. Ifwe do not receive all payments due in full and o i€ are entitied 1o

assume hat you wish to cancel your booking. in this case, we will be entitled 1o keep all d
date If we do not cancel straight away because you have promised ta make payrment, you must pay t
charges set out below depending on the date we reasonably treat your booking as cancelled, Except for
pay toane of our autharised travel agents lor your holiday with us will be b
til a contract between us comes Inte existence. After that paint, yaur agent will hold the monie
. For flight inclusive bookings, all monies paid to any authorised travel agent
far yaur « on behall of and for the benefit of the Trustees of the Air Travel Trust subject 1o the
travel age bligation to pay such monies to us In accardance with our trading terms unloss wa fall. in the unlikely

of our financial failure, all a5 thien held by the travel agent or subsequently paid by you to the travel ggent
be he the agent on behalf of ard for the benefit of the Trustees of the Air Travel Trost without any abligation
ar the agent to-pay such monies to us. PMease nate: A 3% handling charge will be made for any payment made by
credit card

or due at that

ancellation

tinclusive

Your Contract
A binding contract

WEEN US Comes into existence when we despatch our confirmation invoice ta the party leader or
your travel agent. We both agree that Northerm Irish law (and no other) will apply tooyour contract and to ary dispu
claim ar other rattes of any description which arlses between us (*claim”) except as set out below. We both also ag
3imi must be deslt with by the Courts of Northern freland only untess, in the case of proceedings, you
in Scetland or England and "'alf-s In this case, praceedings must either be brought in the Courts of your home
country or those of Northern Ireland, If proceedings are braught In Scaotland or England and Wales, you may choose to
have your contract and any claim governaed by the law of Scotland/England and Wales as applicable {but if you do not
so choose, Northern Irish [aw will apply).

If you Cancel your Booking
fyou or any member of your party want to cancel your booking after we have canfirmed It the party leader rist
mmegiazely advise us in writing (not by email). Your notice of cancellation will anly be effective when It (5 recened in

writing by us at our offices. We will ask you to pay cancellation charges per person an the scale shown below
Canrallation charges are catculzted on the basis of the total cost payable by the personis) cancelling. excluding

crediticharge cards and amendment charges. In the event of 3 cancellation of a booking secured by 3 low deposit, we
resarve the rignt to collect the balance of the full deposit amount, You may be able to make a caim under your trave
nsurance palicy if your cancellation falls within the conditions of the policy. Claim e made directly to the
msurance company concerned. Where any cancellation reduces the number of full paying party members below, the
nurnber on which the price, andfar any concessions agreed for your booking were based, we will recalculate these
items and re-invoice you accordingly. If ary member of your party Is prevenited from travelling, that persan may
are.

by s andfor
ncurred or imposed Lv, any of our Supplne's asd reauIL loge[her Wlln an nl"\E"IanEI"'[ tnc of £25 :uel' persan, mustbe

A maount of cancellation fee given prior to your (expressed asa %
\.qc.ro than SE& d.i,a; Depos
» 2656 days 30% ol tatal cast of holi
% of total cost of

he holiday cost) departure date:

Che

deposit is greater that % figure, full deposit will egual the fee 1 you e your Booking Should you wish to
w changes to your confirmed holiday, you must notify us In writing as soon as passible
RO 10 ¢ cannat guarantee we will be able 1o meet any such requ
f £25.00 per per boaking per item being changed will be payable together with
mrJ an,- co""' or chiar ge-' neurred or urr'[xr;f: b~,- .,ny of aur su mo'uc 5. Achange of holiday dates

rormally be treal
Changes m
the original holiday

catculated has :n;:r!,qod

If we Change or Cancel your Booking

star planning the haolida narty months in advance. Occasionally, we may have 1o make changes 1o and
tars in brochure
“hanges and cancellations, we must reserve the fght to da so. Most changes are inor and we wi
such changes before you leave an holiday, Cccasionally, we have to make a significant change to your holiday huf'w
departure such as the following a change of outward departure time of more than 12 hnurs achange of depariure
ane which is slgnificantly Inconvenient for you; a change of destination (e, Cauntry), a significant change
g cccm.’noda:ion o that of a lower category for the whole or the majarity of your haliday, If
there is time to do so before departure, we will offer the following options: (a) (for 5-5r.ifir-a—|r changes} accepting the
angemenits; (b) transferring to an alternative holiday specifically offered by us, of a similar standard ta that
ooked if available. If your alternative holiday is cheaper than the original one, we will refund the price

you go not wish to accept this alternative you may choose any of our other lable holidays and pay the
applicable price of any such hotids

This will mean you paying more it ts more expanshe, of recelving a refund if it is cheaper; or (c) cancelling ar
accepting the cancellation, in which case you will recetve a full and prompt refund of all manies you have paid to us,
Please note: the abave options are not available where any change made is @ minor one. f we have to
significant change, or cancel, we will pay you the compensation set aut in the table below, subjact ta th
expeptions compensation will not be payable, and no liability beyond offering the above mentioned choi
epted, where (i) we are forced to make a change, or cancel, as a result of unusual and unforeseeatie circumstances
beyand cur control, the congeguences of which we could not have avaided even with all dus care; or (i) we have o
cancel pecause the minimum number of bookings necessary for us to operate your holiday has nat been reached

BOOK ONLINE OR BY PHONE

WWW.TRAVEL-SOLUTIONS.CO.UK

able, and the above options will not be available, if we cancel as a res aur fallure to
comply with any requirement of these booking conditions entitling us to cancel (such as paying on time), or if the change
made is a miner one. A minor change is any changs which, taking account of the infarmatian you have given us at the
time of booking, or which we can reasonably be expected to know as a tour operator, we could net reasonably expect 1o
have a significant effect on your holiday. A change of flight time of less than 12 hours, airline {except as specified below),
type of aircraft {if aovised) or destination airport will all be treated as minar changes, *Compensation, where shown a5 3
percentage, i ulated on the basis of the basic hoiday price paid, excluding, any crediticharge card and
amendment/cancellation ges. In all cases, our liability for significant changes and cancellations is lim

d to offering

you the sforementioned options and, where applicable, compensation payments. Very rarely, we may be forced by force
majeure’ (see below) to charige or terminate your holiday after departure, but befare the scheduled end of yaur time

COMPENSATION

Period of notice given Compensation per fare

prior to your departure paying persan
date il

More than 4 weeks £5.00

Within 4 weeks £10.00

Within 2 weeks

Force Majeure

ept where othenwise expressly stated in these booking conditions, we regret we cannot accept llability or pa
risation wh & parformance, or prompt performance, of our contractual obligations ta y
suffer any damage, lc e as a result of force majeur
, ‘force mageure’ means any event or drcumstances which we ar the supplier of the senace(s) in
wiar with all due care, foreses Gr avoid, Such events or circumstandes may inchude iwnether actual o
nghustrial dispute, naturad ar o disaster, adverse weaather
closure of alrports ar airspace, volcanic activity and all similar events cutside our

condifions, fire, cuanjorn csfepidemics,
control

Our Respons!bl}lty I‘nr your Hollday
L to make sure that the holiday arrangeren
c1 with you are made, perfe wided with reas
Booking Conditions, we will accept respansibility (f, for example, you suffer death or
ar your contracted heliday arrangements not provided as promised or pro
irsehves, aur employees, agents ar suppliers to use reasonable skill and care in making, performing or
providing, as applicable, your contracted holiday arrangements. Please note it s your responsibility to show that
anabie skill and care has not been used i you wish to make a claim agalnst us, In ac 2 will anly be respo
- ents and suppliers do or do not do if they were at the time
nployees) ar carrying out work we had asked them to do (for agents and suppliers), (2) ¥
respansible for any injury, liness, death, loss (for example loss of enjoyment], damage, expense, cost or other sum
claim of ary description whatsoever which results from any of the follo - the act(s) andfor omission(s} of the
sonis) affected ar any member(s) of their party or the act(s) andfor emisslon(s) of a third party nat connectad with the
provisicn of your holiday and which were urforeseeable or unavoldable or ‘force majeure’ as defined above. (3} Please
note, we cannot accept responsibility tor any services which da not farm part of our contract. This include:
amy aditional services or facilities which your hotel or any other suipplier agrees to provide for you where the serdces or
facllities are nat advertised in our brochure and we have not agreed to arrange them and any excursion you pur
resort. Please also see below, In addition, regardless of any wording used by us on our wel , inany of cur brochures
or elsewhere, we only promise ta use reasonable skill and care as set out above and we do nat have any greater or
different liability to you. (4 The promises we make to you about the services we have agreed (o provide of arrange as part
of gur contract - and the laws and regulations of the country in which your claim or complaint occurred - will Be used as
the pasis for deciding whether the senvices In question had been properly provided. If the particular services which gave
the claim or complaint complied with local laws and regulations applicable to thase services at the tme, the
services will be treated a5 having been properly provided. This will be the case even if the services did n mply with the
laws and regulations of the UK which would have applied had those seraces been provided in the LUK, The exception to
this is where the claim or cormplaint concems the absence of a safety feature which might lead a reasonable
holidzymaker to refuse o take the holiday in question. Please note, hawever, our obligation is to exercise reasonable skil
and care as referred to In paragraph {1} above. We do not make any representation or commitment that all services wi
comoly with appiicable local laws and regulations and failure te comply does nat automatically mean we have nat
exercised reasonable skill and care. (5) As set gut in these Booking Conditions we limit the maximum amoLnt we may
have to pay you for any claims you may make against us, Where we are found liable for loss of and/or damage to any
luggage ar personal possescions {including maney), the maximurn amount we will have ta pay you s £1,500 per pesso
affected unless a lower limitation applies to your claim under this clacss o clause & below, For all other claims which do
nat Imotve death or personal injury, if we are found llable to you on any basls the maximum amaunt we will have 1o pay
price (excluding Insurance prefmiums and amendment charges
fec‘t o In ol unless 3 lower limitation applies tayaur caim under clause & balow. This maximum a it hc—
payable where everything has gone wrong and you have not recesved any benefit at all from your holiday. (5] Tl'ere any

we have agreed to make,

le-skill and care

proi I Cont

f, Subject to th

claim or afing those inwolving death o personal injury) concerns or s based an any
arrangaments {including the process of getting on andioer off the transport cancerned) provide
TIEF OF 3y Jlay in a hotel, the maximum amaunt of compensation we will have ta pay you will be limized, Tne

road ¢

& will hay

pay you for that claim or that part of a claim ifwe are found liable 1o you on amy basis (s the most 1
or regulation which a 510

ay I questlon (far example, the Warsaw Convention as amended or unamended and
the Montreal Corventlon for international travel by air and/or for airlines with an operating licence granted ¢
the EC Reg N on Al Carrier Liabifity Ne 839/2002 for national and internatianal travel by air, the Athens

iy an EU

Convention for cable and COTIF, the
Canvention or bliged 1o make any
P ik B der the applicable International Corvention or Regulation in respect of a daim ar part of a claim, we

similary are not obliged 1o make & payment 1o you for that claim or part of the claim, Please alsa note that each
comvention specifies the limits for making daims, which may be as little as one year from the date of the nt incident
Whean mak sy payment, we are entitled to deduct any money which you have recersed o are entitied to
receive fram the transgort provider ar hoteller for the complaint ar claim in guestlon, Coples of the applicable

ynal Corventions ard Regulatior wallable from s on request. Please note: The surms pay, nder the
icable International Carvention or Regulation may well be less than a court would atherwise award (o a person
nat ansing out of the travel arrangements referred to above, You may therefore wish to consider
2 pyents but in doing so s
ined in the insurance policies. (7) Please note, we cannat sccept any liabil
¢ other sumis) of ary description 1) which an the basis of the infarmation gven to us by you concerning your
prior ta our accepting it, we could not have foreseen you would suffer or incur if we breached our contract with
you or r1] which did nat result from any breach of contract or ather fault by ourselves or our employees or, where we are
responsible for them, cur suppliers, Additionally we cannot accept liability for any business losses,

arisi

If you have a Complaint

Should you have a complaint about any aspect of your haliday, yol must nofify our Tour Manager or one of our

/25, togethier with the supplier af the services in question, immediately sa that the prablem can be guickly
resolved whitst on holiday, Any verbal notification must be put inwriting and given to cur representative /agent-and the
suppller as soon a5 possible

If the matter cannaot be resolved, you must immediately complete a Customer Complain Form (available from cur Tour
l‘€anagel"rr-|:'-=s°n[.:r|-.'=| with detalls of your complaint, If we do not have or you cannot contact our local representative

or agent and any f_amplau L of problen is not resoled 1o your satisfaction by the suppller, you must cont. b
using the contact fetails we have provided you with during your holiday, ghving us full details and a contact number .thnl
we know about a complaint or problem, we cannot begin to resalve it Maost problems can be dealt with quickly,

T: 028 9045 5030

or contact your local travel agent




TERMS AND CONDITIONS

If you rema i, you must wiite to us within 28 days of your return from holiday quating your bo 4
reference. Any complaints concerned with the arrangements of your holiday will be dealt with carefully and fairiy

oy our staf

Holiday Insurance

‘We consider adeguate travel Insurance to be essential. Details of the policy we offer are shown an
I you decide nat ta purchase this insurance, you must purchase alternative insurance prior 1o your departure
Please read your poficy cetails carefully and take them with you on haliday. It is your responsibdity to ensure that
the insu caver you purchase i suitable and adequate for your particular needs, We do not check alternathe
nsurance polices.

Special Requests
If you have any special request {such as a low fioor, adjacent roam, eu
Although we L'ar.r.:)l p,uaran’ae hat your ruquests will bn meL wa mh [«

WOL MUSE adw e us of these at the time of
[pAass On your requests 1o
&f isnat a

< spacified 1o be conditional on the fulfilment of a particular reguest
Passengers with Health Considerations/Disabilities
ki not be suitable for people with certain disabilities or medical conditions. If yau bave 3
‘other forms of rranspart can be difficult to get on and off and some of our hotels do not
La/easy access, We always endeavour 1o assist If we reasonably can where additional
enuipment bie ransported in relation 1o a disability or medical problém. However, please bear in mind that
the cosches we use are subject to overall wight restrictions and have limited space 1o accommodare the luggage
rs. I we have already agreed ta transport such additional equiprment far an earfier booking, we may
le to oo so for a later booking for the same coach, This is particularly the case where any such equipment is
will not usually be able to carry more than one maobility s h. Carriage of
any equiprnert |5 subjes & [ 1al size, welght and other detalls, full details of which must be provided at
time of booking, Alrlines and rall operators have thelr cwn restrictions on the carriage of such equipment. Should
you suffer from any r:usahu:[-,a ar medical condition which rr.a\: 1ﬁctl L h)llrlay ym ITHISE pro-.f-ce r'uil verbal and

Deuna

relatively bulky or heavy

ability or medical condition after boaking, ||. view ofth(- nature of cur |'|fJ|I\JCIy‘; WE FEZIet we must reserve
¥ aglinie sy b g ar cancel {in the event of the developrment, deterioration or change of any disability or
i, n-".r'r fq'ﬂnr'uauun] whmmcl vm-c-usomtnly f(‘L- unatle to accommodate the needs
hafiday and impase cancefiation

nt rJ.».dI.\'Ilt,r or medical mncl
change or deterioration ocou

ng after boo!
he coachfhol
stage that their disability or medical condition cannot be accom

y customer affected by a-disabiliny or medical condition ens
tre JJHI insyrers, and that their travel insurance will cover it

ated, We
res they have notified this to their

Your Behaviour
Whe you accept respensibility for any damage or loss caused by you Full payment for any such
ald direct at the time to the accommadation owner or manager or ather supplier, We

tin for ather paople. If, in our reasanable oplnian o In the reasonable opinion of
you or any member of your party beha n such 3 way 0 Cause or likely to cause
uw this party ar damage 1o property, we are enti ed, without grior notice, to terminate

any other persan in author
damage, upset or distres:

Flights
In éccurda'uce wTI'l E'J IJlre’

T 10 an operating ban with the EU
T'1e Ecmrn.mn:} 5 avall ablp for Inspection at hz) p ":’e\ europa euftranspastair-bandist_en htm, ¥
are also required ta advise you of the carriess) (or, If the carriar(s) is nat known, the likely carrier(s}) that will oper
your fight{s); at the time of booking. Where we are only able te inform you of the likely carrie @ time af
oooking we shall inform yeu of the identity of the actual carrien|s) as soon as we become aware of this, Any change
carripr{s) after your boaking has been confirmed will be notified 1o you as soan as passible, We are
not aways in a position at the time of booking to confirm flight timings which will be used in connection with your
Imings and types of aircraft (if shown} in this brochure and detalled on your confirmation imvoice
and are subject to alteration and confirmation. The latest tirmings will be shown an your tickets,
ched to you approximately 10 days before departure. You must ac Cor:llngly"\P’k yaur tickets
carefully immediately on receipt to ensure you have the comrect flight times BhL timies may
ianged, even after tickets have been digpatched. We will contact you 301 A5 POS his ereurs, Any
change in the identity of the carrier, flight timings, and’er aircraft type will not entite you to cancel or change o

- arrangemants withaut paying our narmat charges, excapt whel ecified in these Booking Conditians. If the
carrier with whom you have a confirmed reservation becomes subject to an operating ban, as above, a< a result
which we/ the carrier are unable 1o offer you a suitable altemative, the provisions of ‘if we change or cancel your
toaking' abowve will &

o the operat

Delay and Denied Boarding Regulations
In the event af any flight detay ar cancellation at your UK or overseas point of departure, t
for prosiding suc = legally required by the Denied Boarding Regulations
ar rail ope Il“.[l(JnHI|J|& in relation Lo any delayed or cancelled s
departure; Exce bere atherwise stated we regret we cannat pravide
r information and achic a pasition to do sa
the event of delay at your o |'w.|.'d or homeward paint af deg
refreshments etc Wi cannaot accept lability for any delay which s due to any ¢
onsibility far your Hol ||d\l\u 121" of tf Booking Conditions iwhich Includes the be
i=1 an the flight who, fc {ails to check inor board on time). I addition
sz It has a sgnificant effect on your holiday arrangements, If your flight
is downgracted or boarding ks denied by your airline, depending on the
1o pay you compensation, refund the cost of your Night andfor pravide y C
andfor refreshment: lation Ma 261/2004 - the Denied Boarding Regulations 2004. W
15t pursue the airfine for the compensation ar other payment due to you. Al
i from the airline concerned by virtue of these Regulations represent the full amaount of
ensacon or any other payment arising from such cancellation, delay, downgrading or denled boarding. T
s any disappointment, distress, inconvenience or effect on any other arrangements. The fact a
e you to cancel your filght does nat automatically entitle you to cancel any other arrangement
argements have been made in conjunction with your flight. We have no liability to make any pa
s in relation to the Denied Boarding Regutations or in respect of any flight canceliation or delay, downgrading
of any fiight ticket or denlal of ary boarding as the full amount of your entitiement to ary compensation or ather
dealt with above) is covered by the airtine's obligations under the Denied Boarding Regulations. If, for
v which the airfine is respensible for in accordance with

alor 15 simi

nawever prov
out in clause *Our
{ prssen;
far arry delay u
your flight ticke
may be regubrer

mmodation

applica bIL

o

10 reel

10 COMry
e

Sy FE3SON, WE Make any payment ta you or 2 third par
the Denied Boarding Regulations, you rust, when requested, assign to us the rights you have or had to claim the

payment in question fram the airline. If your airline
Civil Aviation Authority on 020 7453 6888 or by e-mail to passengercomplaintsiicaa.co,uk or See www.caa
Referring Your Complaint to the CAA

does nat comply with these rules you may complain to the
Lk -

Financial Protection

‘We nold an Ar Travel Organiser's Licence issued by the Civil Aviation Authority (ATOL number 9078},

‘When you bay 2n ATOL protected flight or flight inclusive haliday from us, you will receive an ATOL Certificate: Th
ists what is financially protected, where you can get information on what this means for you and who to cont.
things go wrong. We, or the suppliers ideritified on your ATOL Cenificate, will provide y you with the services listed

an the ATOL Certificate (or 3 suitable alternative). In some cases, where neither we nor the supplier are able to do so
for reasons of inso
alternatne (3t no extra cost ta you)

BOOK ONLINE OR BY PHONE

WWW.TRAVEL-SOLUTIONS.CO.UK

sericy, an alternative ATOL holder may provide you with the services yau have bought or 2 sultable

pt thiat in those circumstances the alternative ATOL holder will perfarm those abligations and you agree
1o pay sny money outstanding to be paid by you under your contract to that alternative ATOL holder. However, you a's0
agree that in some cases it will not be possible to appoint an alternative ATOL holder, In which case you will be entitled to
make a claim urider the ATOL scheme (or your credit card Issuer where appiicable). if we, or the suppliers (der
your ATOL certificate, are unable to pravide the services listed (or a suitable alternative, thraugh an alternative ATOL
holder or atherwise) for reasans of insohency, the Trustees of the Air Travel Trust may make a payment to (or confer a
benefit an) you under the ATOL scheme. You agree that in return for such a payment or beneflt, you assign absolutely t
those Trustees any claims which you have or may have arising out of or refating to the non-provisson of the senaces,
Including any chalm against us, the travel agent or your credit card Issuer where applicable, You alsa agree that any such
claims may be re-assigred to another body, (fthat ather bady has paid sums you have claimed under the ATOL scheme

Please note: Mot all heliday or travel services offered and sald by us will be protected by the ATOL scheme *The
ays and flights we arrange are ATOL protectad praviding they are made avallable In the UK.
rinformation, visit the ATOL website at www.atol org.uk. For non air in e holidays or b i, Travel
Limited operates a client trust account in accordance with the Package Holiday Aot 1992 This
tered by an independent trustee, and in the unlikely event af insshency, monies will be secur
ontinde with your travel arrangements, or receive a full and prompt refund

Conditions of Suppliers

Many of the services which make up your haliday are provided by independent suppliers. Thase suppliers
these senvices in accordance with their own terms and conditions, Some of these terms and conditions may fimit
or exclude the supplier's lability , Usually in accardance with applicabile intermational co
lickary (6], Copies of the relevant parts of these terms and con
wentiens are available on request from ourselves or the supplier concerned

entions (see clause

Excursions, Activities and General Area Information
may provide you with information (before departure and/er when you are on holiday) about actnities and

s seddin arny way by s, They 2
operators or ather third parties who are entirely independent of us, They do not form any pa yaur contra
gest particulal operators/othes third par and/or assist you in booking
Of EXCUrs heas threugh ane of aur representatives when you are on holiday, We cannot
any lability an any basls In relation to such actnities or excursions and the acceptance of lability contalned |
use ‘Our Respo for your Moliday {17 of our boaking conditions will not apply to them, We
exciude ¥ the negligence of aursaives or our employees resulting in your death or personsl
cannot guarantes accuracy at .}II times nf n[("rn.J fon ies or excursions or abaut the
33 YU are Yis wity which does nat farm part of our ¢
wall 1ake pl: that any of the activities ar excurs
r website and in our cther advertising material which are not part of cur contract are
vy, write to us immediatety and we will tell you the I.nn known sicuatian. If we
become aware rJ' ions to ared information andfor such autsi ich
can reasonably be expected 1o affect your decision te book a holiday with us, we will pass on this information at
the time of booking

uch activities

with us

ny material aft

Passports, visas and health requirements

4 requirements applicable at the time of printing to Irish and British cliizens for the halidays
wie offer are shown at wwew foo gov.uk (British Passport) and www dfacie/travel (Irish Passport) Requirements
ary

The passport and

i should apply for ane 3t least 6 weeks befare your holiday, The UK/rish Passport Ses
your identity before issulng your first passpert and may ask you to attend an interview in order to da this
IFyou ar ary member of your party is nat an British or Irish citizen and holds a nan British or Irish passport
chedk passport and visa requirements with the embassy or consulate of the country(ies) to or through which
u are ntending te travel, Detalls of any compulsory health requirements applicable o 8 itish and Irish citizens

v your holiday are shown at www nathnac.ar, It is your respansibility to ensure you are aware of all recommernded
varrinations and health precautions in good time before departure. Details are availabie from your G P surgery

and from the National Travel Health Network and Centre www nathnac.org, Information on health abroad Is also

bile an www nhe uk/Livewsll Travelhealth. For holidays in the ELVEEA you should obtain an EHIC |..«p—'dr.
Health Irsurance Card) prior to departure from www.ehic org.uk. An EHIC is not a substitute for rravel insura
Vaccinaton and other health requirements/recommendations are subject to change at any ime for any destination
Flease therefore check with a dactor or clinic not less than six weeks prior to departure to ensure that you have met
[ne necessary requl siremeents and have the applicable infermation. It is the party leader's responsibility to ensurs that
all members of the party are In possession of all necessary travel and health documents before departure. &l costs
Incurred in obtaining such decurmentation must be pald by you. We regret we cannat acceat any llabilicy if you are
refused entry onto any transport o Inta any country due to failure on your part to carry all required documentation
If failure to have any necessary travel or other documents results in fines, surcharges or other financlal penaly, costs
or expenses baing imposed onor incurred by us, you will be responsible for reimbursing us accardingly

you

Foreign Office Advice

rmation cortalned inour brachure, on aur website and in aur ather acvertising matarial |5 betieved corect
wiedge at the lime of printing or publication, Howesver, errars may fally ace el
may subsequently change, You must therefore ensure you check all details of your chosen holiday

ar your travel agent at the time of booking

L the be
Infarmat

(Including the price} witk

Safety Standards

Please note, It S the requirements and standards of the country in which any senc
are provided which apply to those services and not those of the UK As a general
standards will not be the same as the UK and may sometimes be lower

holiday
te, these reguirements and

Price Guarantee

e have | 4 a confirmation, we guarantee that absolutely na surcharge will be added to th-- price of your
IFrespecive sequent fluctuation in currency exchange rates of | C I returr
antes and its risks to s we shall not be able ta make ary refunds
rate variations o other decreases in costs. etc

holida

axchian

2
&
=1

Your Details
Trawel Soluth

LT SEFViCe
or they, may

will use yaur informatlon fer administration, analysis and ta help maintain the guali
re this information with other G roup companies or carefully selected thi
s af other poods and services which may be of interest ta yau, T
lettar, 1e r'pr ane or other reasonable means of communication, IFyou do not want your details to bn_
carefully selected third parties, please contact us immediately guoting your baaking reference.

Discount Codes
Iscount codes cannot be used in conjunction with any other offers or discounts.

e Note,

Brochure/website/advertising material accuracy

The information contained in aur brachure, on aur website and in our ather advertising rmaterlal is balieved correct
ta the best of our knowledge at the time of printing or publication, However, errars may occasionally occur and
Infarmation may subsequently change, You must therefore ensure you check all details of your chosen haliday
(Including the price} with us or your travel agent at the time of booking.

T: 028 9045 5030

r contact your local travel agent




EASY WAYS TO BOOK

Visit www.travel-solutions.co.uk

for 24-hour access to our web booking system with full
itineraries and price details.

Call our Customer Care Team

T: 028 9045 5030 [Option 4]

Monday to Friday 9:00am to 5:00pm

Saturday 10:00am to 4:00pm

A member of our team is waiting to assist you.

Contact your local Travel Agent
Who will be pleased to make a booking on your behalf.

Terms & Conditions
-_____.d

) ) For details on booking terms and conditions - please visit travel-solutions.co.uk
travel solutions  or call our team 028 9045 5030

Travel Solutions

Unit 3 Hillsborough Business Park,
2a Hillsborough Gardens,

Belfast BT6 9DT

Northern Ireland

T: 028 9045 5030
E: enquiries@travel-solutions.co.uk
W: www.travel-solutions.co.uk




